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Summary of benefits

277%

$2.4M

$1.8M

$1.6M67%

967 total hours
saved per year

Savings across the organization

Money saved

$600,000

$240,000

$675

IT admins save

1,140 help desk tickets
avoided annually saving up to

3 year risk adjusted

― Product manager, healthcare company

“Users are definitely saving time, and they’re 
saving frustration as well. I can confidently say 

that Adobe Acrobat DC is faster, easier, and more 
reliable than our previous solutions.”

Information security teams save

Acrobat Pro DC users save up to258 hours/year

570 hours/year

Paper & postage costs avoided over three years:

Digitizing workflows with Acrobat DC allows organizations 
to reduce paper & limit shipping costs annually: 

By embracing touch-enabled hardware, companies  
can save as much as: 

(per employee)

57 hours/year

65 hours/year

Through a survey and interviews of Adobe enterprise customers, Forrester concluded that 

Adobe Acrobat DC has the following three-year financial impact.

This document is an abridged version of a commissioned case study conducted by Forrester Consulting 

on behalf of Adobe, The Total Economic Impact™ of Adobe Acrobat DC, August 2019.

Download the study

Total benefits (3 year risk adjusted)

ROI

$61K $144K $599K $1.6M

Net present value (NPV)

3 year benefit
present value (PV)

End-user efficiency

Help desk time savings System management savings Paper & hardware cost savings End-user efficiency

https://acrobat.adobe.com/us/en/acrobat.html
https://offers.adobe.com/en/na/marketing/landings/acrobat_dc_tei.html
https://acrobat.adobe.com/us/en/resources/roi.html



